
Avera Virtual CNE Series – Ambulatory  2019 
 

 

Date Topic 
 

Speaker 

Thurs., Jan. 31st Consumer Assessment of 
Healthcare Providers and Systems 
(CAHPS) 
 

Misty Zilla, Service Excellence Consultant, 
Avera & Bonny Culhane, Director Service 
Excellence, Avera 
 

Thurs., Feb. 21 Supporting the Patient in the Home 
– HME  
 

Paul Harbough, Avera Home Medical 
Equipment 

Thurs., March 28th Cardiovascular Medication Update 
 

Lisa Doom-Anderson, FNP-BC, North Central 
Heart 

Thurs., April 25th  The Cost of Doing Healthcare: 
Healthcare Finance for Nurses 

Sara Hanson, Manager, Risk Adjustment, 
Avera Health Plans & DAKOTACARE 
 

Thurs., May 23rd Obstructive Sleep Apnea and 
Sleep Studies 
 

Lanny Baker, MBA, RRT, Director Respiratory 
Care, Avera McKennan 
 

Thurs., June 27th Exploring Catholic Health Care 
Ethics 

Mary Hill, BSN, MA, JD, Executive Vice 
President of Mission & Courtney Ehlers, MSN, 
CPN, Director of Women’s and Children’s, 
Avera McKennan 
 

Thurs., July 25th Anticipatory Guidance Kara Bruning, MD, Avera Medical Group 
Pediatrics 
 

Thurs., Aug. 22 Part 1: Foundations for Diversity and 
Inclusion 
 

Faith Minnich Kjesbo, Avera Leadership and 
Organizational Development Coordinator & 
Julie Ward, Vice President of Strategy & 
Social Innovation 
 

Thurs., Aug. 29 Part 2: Practical Applications for 
Diversity and Inclusion 
 

Faith Minnich Kjesbo, Avera Leadership and 
Organizational Development Coordinator & 
Julie Ward, Vice President of Strategy & 
Social Innovation 
 

Thurs, Sept. 26th 
 

Women’s Health Update: Pap 101 – 
Results and Follow Up 
 

Angela Maag, DNP, Avera Medical Group 
Obstetrics and Gynecology 

Thurs, Oct. 24th Palliative Care 
 

Dr. Francine Arneson, Avera Medical Group 
Palliative Medicine 

Thurs., Nov. 21st TBD TBD 

Thurs., Dec. 19th TBD TBD 


